My Feeling

s&‘ ”

Counselling’ &~

Psychodrama & Art Therapy /

Last Updated 20/12/2020

AHM

Private Rebates available

Health

Fund

Medibank | Rebates for counselling are available to Medibank Private members with policies

Private with the package bonus feature. The following Medibank Private products include
package bonuses that can be used for counselling:

Provider # | e Family Essentials

A000244A | e Family Comprehensive

e PremierPlus, AdvantagePlus, Smartplus, HealthyPlus or their VIP corporate
equivalents.

Item Number BOCN
Existing customers with these policies can continue to access these benefits,
however these policies are no longer available for purchase by new customers

AHM members whose Extras products include Counselling can claim a benefit for
Counselling consultations. Counselling benefits have been included on the
following AHM products from 15 October 2020:

e super extras,

e black 70 boost,

o family extras,

o lifestyle extras,

e boost package basic plus,

e boost flexi basic plus,

o first step bronze plus,

e top hospital package gold,

e lite package bronze plus,

e lite flexi bronze plus.

Unlike other Health Funds, AHM does not issue a Provider Number — instead, use
my clinic address (203 Poath Rd Murrumbeena 3163) and name to process claims

Iltem Number

500 Counselling Individual Consultation

600 Counselling Couple or Family Consultation
700 Counselling Group Consultation

COVID19 Telehealth

800 Counselling Individual Consultation

900 Counselling Couple or Family Consultation
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Bupa

Provider #
J124520

Police &
Emergency
Services
Health
Funds &

St Luke’s
Health

Provider #
PC22435T

Bupa pays benefits on an attendance basis. For counselling services provided by a
Bupa recognised practitioner, a benefit is payable for one attendance, per
member, per day, in accordance with the Bupa member’s product entitlement,
yearly limits and Bupa’s fund rules. Services claimable are as follows and
invoices/receipts should be issued with the appropriate service description (as
below) for the service provided to the Bupa member.

Iltem . o
N Service Description | Notes
3100 Initial attendance A maximum of one |n|t|a_l attendance is pa_yable per
member (per provider), in a 12-month period
3200 Subsequent
attendance
3300 A couple or family
attendance
J400 Group attendance

e —
Service codes & descriptors

4401 Std Individual consult 50-70 min - Relationship
4402  Std Individual consult 50-70 min - Addictions
4403  Std Individual consult 50-70 min - Other

4411 Long Individual consult 71 - 90 min - Relationship

4412 Long Individual consult 71 - 90 min - Addictions

4413 Long Individual consult 71 — 90 min — Other

4421  Std couple/fam consult 50-70 min — relationship
(Names of the participants are to be noted on
the invoice)

4431 Long couple/fam consult 71 - 90 min — relationship
(Names of the participants are to be noted on
the invoice)

4441 Group consult

If you have any more questions, please contact us or your Health Private Fund
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